HOC PHAN 3:

Su bién chuyén ctia nganh céng nghiép tin tuc: cong nghé sé, cac
nén tang xa héi va su lan truyén cua tin sai va tin xuyén tac
ctia Julie Posetti

Tom tdt

Thai dai Ky thuat s6 dugc miéu ta nhu la “ky nguyén vang clia bao chi”. That vay, thoi
dai nay da tao diéu kién cho viéc tiép can nhiéu kho luu trir dit liéu quan trong dan dén
nhimg phéng su diéu tra mang tinh dét pha clia bao chi ’ nhiing mo hinh dua tin hop
tac xuyén quéc gia mdi, va kha nang tiép can nhiing kho bau tri thic va cdc nguédn tin
da dang chi bang mét ci nhap chudt. Thé nhung thai dai nay ciing mang dén nhing
théach thic khong ngiing, chua tiing cé ciing nhing thay déi vé mat cau tric cho
nganh cong nghiép tin tuc. Bao chi bi“tan cong™, phai ddi mat véi mét “siéu bao hoan
hao"that su clia nhing ap luc hoi tu nudi dudng “réi loan théng tin"". Nhing &p luc nay
bao gom:

I> Sy l6n manh clia tuyén truyén dién toan” va su“va khi hda su hoai nghi”®

[> Ky thuat s6 pha v& nganh quang cao, dan dén su sup dé ctia mé hinh kinh
doanh truyén théng ctia nganh xuét ban tin tdc, va nan that nghiép tran lan.

[> Su that bai clia quang cdo ky thudt s6 trong viéc thay thé quang cao trén bao
in dé ho trg béo chi (Google va Facebook la nhiing ngudi hudng Igi 16n nhat
tir doanh thu quang cao ky thuat s6)’

[> Su héi tu ki thuat s6 bién déi qua trinh dat hang nodi dung, san xudt, xuat ban
va phan phdi, lam gia tang dang ké ap luc thai han dan dén gia tang thét
nghiép

[> Su qudy réi co chu dich trén mang déi vai cac nha bao (dac biét la nha bao
n{), cac nguén tin va khan gia ctia ho'

[> Cac nén tang mang xa hoi dat khan gia & ngay chién tuyén clia mat tran
kham pha va phan phdi noi dung’, va bién ho thanh nhiing cong su trong

1 Posetti, J. (2017). Bdo vé ngudn tin bédo chi trong thoi dai ky thuat s6 UNESCO, Paris. trang 104 http://unesdoc.unesco.org/
images/0024/002480/248054E.pdf [truy cap vao ngay 01/04/2018]. (Trich |6 Giam Bdc IClJ, Gerard Ryle)

2 Obermayer, B. va Obermaier, F. (2016). H6 so Panama: tim hiéu cau chuyén gidi nha giau va quyén luc gidu tién nhu thé nao, One World,
London.

3 UNESCO (2018). Nhiing xu hudng trén thé gidi vé tu do biéu dat va su phdt trién cda truyén thong, 2017/2018. UNESCO, Paris. http://unesdoc.

unesco.org/images/0025/002597/259756e.pdf [truy cap vao ngay 29/03/2018].

4 Wardle, C. va Derakhshan, H. 2017). Hoi déng Chéu Au, Nguén da dan. Ghi chu: Doan video ghi lai budi thdo luan nhém tai Lién hoan Béo chi
Quéc té 2018, do tac gia chuong sach nay chu tr, [ mot ngudn tai liéu ma giang vién c6 thé muén st dung dé day hoc phan nay. https:/
www journalismfestival.com/programme/2018/journalisms-perfect-storm-confronting-rising-global-threats-from-fke-news-to-censorship-
surveillance-and-the-killing-of-journalists-with-impunity

5 Clarke, R. va Gyemisi, B. (2017). Bao bdi su thét vé tin gié: du an tuyén truyén dién toan. OECD. http://www.oecd.org/governance/digging-up-
facts-about-fake-news-the-computational-propaganda-projecthtm [truy cap vao ngay 01/04/2018].

6 UNESCO (2017). Nha nudc va nha bdo c6 thé dp dung cdc bién phdp ngan chan “tin gid” UNESCO, Paris. https://en.unesco.org/news/states-
and-journalists-can-take-steps-counter-fake-news [truy cap vao ngay 29/03/2018].

7 Kollewe, J. (2017). Google va Facebook dem lai mét phdn nam doanh thu quang cdo toan cau. The Guardian, ngay 2 thang 5 ndm 2017.
https://www.theguardian.com/media/2017/may/02/google-and-facebook-bring-in-one-fifth-of-global-ad-revenue [truy cap vao ngay
29/03/2018].

8 Xem Hoc phan 7.

9 Nielsen, RK. & Schroeder, C. K. (2014). TAm quan trong tuong ddi cla truyén thong xa hdi trong viéc tiép can, tim kiém va tuong téc vdi tin
trong Digital Journalism, 2(4) http://www.tandfonline.com/doi/abs/10.1080/21670811.2013.872420 [truy cap vao ngay 29/03/2018].
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khau san xudt tin tuc (diéu nay mang lai nhiéu lgi ich song cing lam suy yéu
quyén gac céng thong tin clia truyén théng tin tdc truyén théng va tac déng
dén cac tiéu chuén kiém ching'™)

[> Ky vong clia khan gia vé tin tic “theo yéu cau’, dua tin trén di dong va cac
hoat déng tuong tac thai gian thuc trén truyén thong xa héi lam gia tang
ap luc cho nhimg ngudi lam tin chuyén nghiép dang phai déi mat véi cac
nguon luc ngay cang can kiét trong mét chu ky tin tdc khong hoi két

[> Cac nha xudt ban tin tic vat 16n dé gitrkhan gid do rao can xuét ban bi dé
bo, cho phép bat clt cd nhan hay t8 chic nao san xuét ndi dung, qua mat
nhng ngudi gac cdng truyén théng, cling nhu canh tranh dé thu hat sy chd
y - bao gébm cac chinh tri gia quyén luc tim cach ha bé uy tin ctia phéng su
phan bién"’

[> Tac dong va lgi nhuan han ché clia nhiéu cong ty khéi nghiép mdi trong Iinh
vuc truyén thong ky thuét sé lap day nhiing khoang tréng duoc tao ra bdi su
that bai ctia bao gidy

[> Sy xéi mon ong tin vao bao chi va cac té chic truyén thong chinh théng
khién cho khan gia ngay cang it di, lam gidm sut nhimng lgi nhuén it 6i con lai
va cham Ita cho sy lan truyén clia“réi loan thong tin”

Hau qua la, ranh gidi gitra su that, giai tri, quang céo, su bia dat va hu cdu ngay cang
ma di. Va khi tin xuyén tac va tin sai dugc xudt ban, hé thong phan phdi tin xa hoi, phu
thudc vao su chia sé ngang hang, thudng xuyén phat tan ndi dung trén mang, khién
khong ai co thé ding duadc, ngay ca khi cac nha béo va nhimg ngudi kiém tra théng tin
khac vach tran chiing mot cach thanh cong.

Hoc phén nay sé cung cap cho hoc vién thong tin vé cach ma su sup déi thai Ky
nguyén S6 clia cdc md hinh kinh doanh thuong mai clia truyén thong tin tic, cing Vi
c4c qud trinh chuyén d&i ky thuat sé va va su ra ddi clia truyén thong xa hoi, da tao diéu
kién cho su hgp thiic héa va lay lan tin xuyén tac va tin sai'”’. Hoc phan cing sé hé trg
hoc vién phan tich phan bién nhimg phan ng cla truyén thong tin tuc déi vai “réi loan
théng tin” Ngoai ra, hoc vién clng sé biét thém vé nhiing thuc hanh tét dang ndi lén
trong nganh cong nghiép tin tic dé kiém soét van dé.

10 Posetti, J. va Silverman, C. (2014). Khi ngudi t6t chia sé thong tin xdu: nhiing nguyén tdc co ban cta kiém chiing truyén théng xa hoi trong
Posetti (Bién soan), Nhiing xu hudng trong Phong tin 2014, (WAN-IFRA, Paris). http://www.wan-ifra.org/sites/default/files/field_media_
image_file_attach/WAN-IFRA_Trends_Newsrooms_2014.pdf [truy cap vao ngay 29/03/2018].

11 Cadwalladr, C. (2017). Trump, Assange, Bannon, Farage ..gdn két khang khit trong lién minh ma quy, The Guardian, ngay 28 thang 10 nam
2017. https://www.theguardian.com/commentisfree/2017/oct/28/trump-assange-bannon-farage-bound-together-in-unholy-alliance [truy
céap vao ngay 29/03/2018].

12 Posetti, J. &Silverman, C. (2014). Nguén da dan.
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DPé cuong

Béc tach cac van dé

Nhirng nguyén nhén mang tinh cdu tric ctia “réi loan théng tin” dnh huéng dén
nganh céng nghiép tin tic

i)

i)

Nhirng mé hinh kinh doanh truyén théng sup d6

Su sut gidam nhanh chéng ctia doanh thu quang céo truyén théng - mé hinh tai
chinh da hé trg bdo chi thuong mai trong gan hai thé ky qua - va su that bai cla
quang cdo ky thuat s6 trong viéc tao ra Igi nhuan du lén da dan dén mot ky nguyén
cla su thir nghiém cang ngay cang cap bach nham dem lai su bén ving cho kinh
doanh bao chi. Tuy nhién, su sup d8 ctia nganh cong nghiép tin tic chi dang xay ra
nhanh hon, véi su déng clia hang loat clia cac toa soan, viéc tai cau tric sau rong
va sa thai hang loat gi¢ day da trd thanh mot trdi nghiém mang tinh chu ky thuong
théy trong cac ca quan bao chi’clia Ky nguyén sé. Viéc thay ddi hanh vi tiéu thu
truyén thong va su sinh soi ndy nd cla truyén thong xa hoi, ciing nhu su xudt hién
cla dién thoai thobng minh via tui tién vai cac ting dung hd tro da dan dén su dich
chuyén ctia khan gid tir cac sdn phdm tin tic truyén théng sang cac phuong thic
chia sé thong tin ngang hang, tiép tuc lam that thoat doanh thu.

Nhing tac dong lién quan dén “réi loan thong tin”bao gém:

[> Su suy kiét nguodn luc clia cac phong tin (nhan su va ngan sach), dan dén
viéc cdt gidm cac khau gidm sat nguén tin va thong tin, cing nhu cong tac
dua tin “ngay tai hién trudng”

> Ap luc vé thai han gia téng, quy trinh kiém soat chat luong bi cit xén va viéc
lam bi c&t gidm, trong khi su doi hoi phai san xuét ndi dung dé cung cap tin
bai cho cac trang chui va cac kénh truyén théng xa hoi van tiép tuc.

> [t thai gian va nguén luc cho cac co ché“kiém soét va can bang” hon (bao
gom cong doan kiém tra thong tin va bién tap so lugc)

[> Sy dya dam thai qua vao hoat dong “quang cdo ban dia" " khong dugc hiéu
rd nhung béo bd va cac tiéu dé giat gan co nguy ca tiép tuc &n mon long tin
clia khan giad

Cudc cach mang ky thuat sé ctia cac phong tin va cach ké chuyén

Hai thap ky d4u thé ky 21 da 1am chao ddo thé gidi truyén thong ', pha v cac
khudn mau va cac quy trinh san xuat, phan phai, va tiéu thu tin khi Ky nguyén S6
lén ngdi. Cing mot lic, né dem dén ca nhimng co hoi va nhing thach thiic vo tién
khodng hau. Su chuyén déi sang ky thuat s6 clia nganh cdng nghiép tin tic va ky
thudt lam béo gir day dugc hiéu la mot qua trinh bat tan dugc déng thoi thic ddy
bai nhing hanh vi thay déi clia khéan gid, (vi du: su phan phéi ndi dung ngang hang,
‘Native Advertising'is a term used in the media industry to refer to paid content that mimics reportage. It is considered ethical practice to
very clearly label the content aspaid’ but fear of deterring readers has resulted in an absence of transparency in some cases

Nielsen, R. K. (2012). The Ten Years That Shook the Media World: Big Questions and Big Trends in International Media Developments (Reuters
Institute for the Study of Journalism, Oxford). https:/reutersinstitute.politics.ox.ac.uk/sites/default/files/2017-09/Nielsen%20-%20Ten%20
Years%20that%20Shook%20the%20Media_0.pdf [truy cap vao ngay 29/03/2018].
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hay truy cap theo yéu cau) va cong nghé (nhu su ra doi clia cdc nén tang truyén
thong xa hoi, su xuét hién clia Thuc té Ao, Tri tué Nhan tao va su phé bién ngay mot
tang cda dién thoai thong minh). " Vi vay, viéc xay dung nang luc ky thuat s6 la mot
nhu céu khong dut.

Nhing tac dong lién quan dén‘réi loan thong tin” bao gém:

[> Sy hoi tu truyén thong: Nhiéu nha bao gio day duoc giao nhiém vu viét bai
cho nhiéu nén tadng cling mot IUc (tir di dong cho dén bao in), cang bi lam
can kiét nguén thai gian dau tu cho phéng su chd déng, khac biét véi cac
phuong thic bj dong nhu xao xdo ndi dung PR ma khong kiém ching day
du

[> Cac phong vién cang ngay cang dugc yéu cau tu slfa bai va xuat ban néi
dung bai viét ctia minh ma chua duoc bién tap ky lung'®

[> Thai han ndp bai dé dang trén mang ludn 1a *bay gid®, lam tang thém rui ro
mac |6i

[> Viéc xudt ban bai trén mang xa hoi trudc tién rét phé bién, vdi phong vién
dang nhing cau chuyén ctia minh én tai khoan truyén thong xa héi ca nhan
va/hodc clia toa soan dé dap ing nhu cau vé tin tlc thai gian that ctia khan
gia. Cac thuc hanh bao gém “tweeting truc tiép’, quay video "Facebook Life’,
va cac hanh déng bao chi khac khong nhat thiét phai co su gidm sat clia
bién tap (gan gibng phat song truc tiép), cd nguy co dan dén tam ly ‘dang
bai trudc, kiém tra sau”

[> Sulé thudc vao ky thuat phan tich dirliéu so déng tap trung vao sé lan nhép
chudt vao bai viét va s6 ngudi ghé tham trang it nhat mot 1an thay vi“s6
phut tdp trung”va “thdi gian truy cap” (nhng chi sé hitu ich hon cho béo chi
chuyén sau va chat lugng) dugc st dung dé bao bién cho viéc tang gia cac
dich vu quéng cdo ky thuat s6 gid ré ma cang ngay cang khan hiém

[> Cac thuc hanh giat tit cau view (dugc hiéu la viec st dung tiéu dé gay hiéu
lam dé Itra ngudi doc nhap chudt vao dudng dan) dugc thiét ké dé lam tang
luu lugng truy cdp nhung da gép phan bao mon long tin vao béao chi chuyén
nghiép

[> Sy danh déi chat lugng va tinh chinh xac dé cé dugc su phat tan thong tin
nhanh chéng. Day la mot van dé co xu hudng sé trd nén tram trong hon vi
hién tugng “may hoc”

[> Su gia tdng clia cac don vi kiém tra thong tin trong phong tin, va nhu la két
qué dau ra clia cac du an phat trién truyén thong.

Dé hiéu thém vé cac xu hudng truyén théng ky thuat s trén toan cau, tham khao Phdng su vé tin thoi dai ky thudt s6 ctia Vién Nghién clu
Bao chi Reuters (RISJ). Phién ban 2018 cd tai: http://www.digitalnewsreport.org/survey/2018/overview-key-findings-2018/

Xem mét nghién cdu tinh hudng ctia té chiic Truyén théng Cong déng Uc (ACM)): Robin, M. (2014). Ai ma can bién tap? Fairfax 4p dung mé
hinh béo chi chi cdn dén phong vién Crickey. https://www.crikey.com.au/2014/10/16/who-needs-subs-fairfax-turns-to-reporter-only-model/
[truy cap vao ngay 29/03/2018]. (Ghi chu: M hinh nay gic day da gan chét véi cac &n phdm khu vuc, nong thon va cong dong clia Fairfax
Media)
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iii) Su'lay lan: Tin xuyén tac lan truyén nhanh chéng trong hé sinh thai tin tiic méi

nhuthé nao

a) Su'trbi day cla khan gia

Ky nguyén S6 da xda s6 rao can dai véi viec xudt ban'’ va bao hiéu“su dich chuyén
Cac cONg cu san xudt sang nhiing Ngudi trudc day ting 13 khan gid”*nhiing ngudi
trg thanh nha déng san xudt ctia ndi dung, bao gém tin - mot chiic ndng va thuc
hanh duoc miéu 4 1a“tu cung tu cdp”". Ban ddu ho thu hut khan gia qua email va
cac phong chat trudc khi cadc nén tang truyén thong xa hoi khuéch dai khung khiép
tam vdi cla ho.

b) Su xudt hién cla truyén thong xa hoi

O nhiéu quéc gia, dén cudi thap ky dau ctia thé ky 21, Twitter va Facebook da gia
nhap YouTube dé tr& thanh nhimng éng Ién cla truyén thong xa hoi, anh hudng
dén céc thuc hanh va danh tinh chuyén moén ctia nha béo (dac biét lién quan dén
su kiém ching théng tin, su tuong tac véi khan gia va su xung dot gitia khéng gian
& nhan va cong cong xay ra trén cac nén tang xa hoi *° va su phan phdi ndi dung.
Khi cac ca nhan hinh thanh cac mang lugi dua trén 1ong tin, su phan phéi ndi dung
ngang hang (cu thé 1a trén Facebook) bét dau thach thic cac phuong phap phat
tan nodi dung truyén théng.

Ngudi dung dam trach dong chay néi dung cia chinh minh - bao gébm néi dung tu
cac dich vu tin tuc, tir nha bao va nhimg nha cung cap théng tin déang tin cay khac

- ma khéng ¢ budc trung gian. Hau qua cla su phan phdi qua ‘cac mang ludi long
tin"(gitta ngudi dung va be ban) la ndi dung khong chinh xac, gid mao, dc y va tuyén
truyén nguy trang dudi dang tin tic ngay cang co suc l6i kéo. Cac nha nghién ctu
da phat hién ra rang ca néi dung gay xuc dong va ndi dung dugc chia sé bdi ban

bé Qay ngudi than déu cé xu hudng dugc phat tan nhiéu hon trén truyén thong xa
hoi.

Trong khi cac nha bao va cac t6 chic tin tic da nhat thiét phai gan két véi cac nén
tang nay dé thu thap tin tuc, tuong tac vai khan gid va phan phdi noi dung (ho can
phai c6 mit & noi ma khan gia ctia ho hoat déng), thi cac "bong bong loc tin”* hay
cac'can phong tiéng vong”” phat trién (mac du chiing khong duoc kin ké hay co
lap nhu doi khi bj danh gid). Nhimng diéu nay lam gidm bdt su tiép xic véi cac quan
diém da chiéu va thong tin dugc kiém ching clia ngudi dung ca nhan. Sy phat trién
nay da khuyéch dai nhimg rui ro lién quan dén “réi loan thong tin.

17 Gillmor, D. (2004). Chuing ta, gidi truyén théng: béo chi quan chidng do dén, vi dan (O"Reilly). http://www.authorama.com/we-the-media-8.
html [truy cap vao ngay 29/03/2018].

18 Rosen, J. (2006). Nhiing nguoi trudc day tiing la khan gid, Blog cla PressThink (ngay 27 thang 6 nam 2006). http://archive pressthink.
0rg/2006/06/27/ppl_frmrhtml [truy cap vao ngay 29/03/2018]

19 Bruns, A. (2008). Blog, bach khoa tri thuc truc tuyén, cuéc doi thu hai, va hon thé nda: tr sén xudt dén “tu cung tu cap” Peter Lang, New York.
Xem thém: Bruns A (2006), San xudt tin truc tuyén mang tinh hop tac. Peter Lang, New York.

20 Posetti, J. (2009). Bién d6i bdo chi..140 ky tu méi Ian. Rhodes Journalism Review, 29 thang 9 ndm 2009. http://www.rjr.ru.ac.za/rjrpdf/rir_no29/
Transforming_Journ.pdf [truy cap vao ngay 29/03/2018].

21 Bakir, V. va McStay, A. (2017). Tin gid va nén kinh t& cdm xuc. Digital Journalism (Taylor va Francis), thang 7 ndm 2017. http://www.tandfonline.
com/doi/abs/10.1080/21670811.2017.1345645 [truy cap vao ngay 29/03/2018].

22 Ghicht:"Bong béng loc tin"hay “filter bubble”la khéng gian bi phinh to clia nhitng cu dan cé tam hén dong diéu, cai két qua cla cac thuat
toan ca nhan hoa ndi dung cho ngudi dung. Pariser, E. (2012). Bong bong loc tin. Penguin and Random House, New York.

23 Can phong tiéng vong" hay “echo chamber” |4 thuat ngir dung dé chi hé qua clia thién kién xac nhan Ién nhiing ngudi cé tam hén déng diéu
trén cac nén tang truyén thong xa hoi va Hoc phén 5 sé ndi rd hon vé “thién kién xac nhan”
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Nhing cai lgi ctia bao chi dua trén mang ludi khan gia bao gom kha nang thu thap
théng tin tr nhiéu nguén da dang, hop tac kiém chiing *(httu ich cho viéc dinh
chinh tin sai, vach tran tin xuyén tac, va truy tim cac tac nhan acy) va xay dung
khach hang trung thanh (dugc trg gitip bdi su tuong tac truc tiép gida ngudi lam
bao va ngudi tiéu thu tin). ” Nén bao chi nay ciing trao quyén cho khan gia ‘dap tra”
dé sua 16i ctia phdng vién, hodc cung déng goép cho viéc nghién clu. Khdng gian
mang ludi cong cong cling gilp cac nha bao va khan gid vugt qua nhimg su han
ché va kiém duyét ddc doan (vi du: ddi ngl cac “chuyén gia quan hé céng ching”),
nhing thit c6 thé tra thanh xiéng xich han ché su tiép can thong tin va cac xa hoi
ma&.

Su tuong tac clia nha bao véi khan gid va nguén tin théng qua cac kénh truyén
thong xa hoi cling c6 thé dugc coi la moét dac diém mdi dang chu'y clia co cdu gidi
trinh trach nhiém hé trg su tu diéu chinh. Su tuong tac nay cho phép cac nha bao
phan héi cong khai va nhanh chong déi vai nhiing phé binh cé cén ci déi vai cac
san pham cla ho, slfa sai ngay lap tuc, va tdng cudng tinh minh bach cta thuc hanh
clia ho béng viéc “tao ndi dung tir qué tinh’, *°

Cac nhugc diém bao gém:

[> Kha nang tin xuyén tac va tin sai lan truyén gia tang vi su phan phéi dugc
khuyéch dai bdi nhiing “mang ludi long tin"’ va nhng phan ing ndang cdm
xuc (vi du nhu khi bi khich déng bdai thién kién xac nhan). (Boc Hoc phan 5)

[> Kha nang céc chinh phti va cac co quan né tranh su chat van va kiém ching
clia truyén thong tin tlc bang cach “truc tiép gap dan” dé khong bj giam sat.
Su thao ting quyén luc truyén thong xa hoi bdi nhiing nguai tim cach tac
dong dén két qua bau clrva chinh sach cong ciing ngay cang gia tang™

[> Tin tdc gidt gan cé nhiéu kha nang dugc chia sé hon”

[> Subat luc trong viéc dé dang thu lai hay dinh chinh tin xuyén tac va tin sai
sau khi chting bi phat tan - khdng moét su vach tran hay phong su phaoi bay
tin mot su gid déi nao co thé xda bd hoan toan hé luy ctia mot cau chuyén
bia dat, mot dnh ché ac y, moét video mang tinh tuyén truyén gia mao la tin,
hay mét tin bi mac sai sot do 16i trong khau kiém chimg.

Garcia de Torres, E. (2017). Phdng vién mang xa héi vao cudc: mét phan tich vé thuc hanh va dién ngén cta Andy Carvin trong Journalism
Practice, 11(2-3). http//www.tandfonline.com/doi/abs/10.1080/2017512786.2016.1245110 [truy cap vao ngay 29/03/2018]

Posetti, J. (2010). Aussie #Spill dap dé rao can gidia nha béo va khan gid. PBS Mediashift, 24 thang 5 ndm 2010. http//mediashift.org/2010/05/
aussie-spill-breaks-down-wall-between-journalists-audience 144/ [truy cap vao ngay 29/03/2018].

100 Posetti, J. (2013). “Twitter héa”bdo chi diéu tra trong S. Tanner va N. Richardson (Bién soan), Nghién c(u va diéu tra béo chi trong mot thé
giGi ky thuat s6 (trang 88-100): NXB Dai hoc Oxford. Truy cap tai: http:/ro.uow.edu.au/cgi/viewcontent.cgi?article=2765&context=lhapapers

"Mang ludi long tin”la mang 1ugi clia nhiing ngudi chia sé thdng tin trén mang dua trén méi quan hé dua trén 1ong tin (vi du: quan hé gia
dinh, ban beé) theo phuong thiic ngang hang, khéng qua trung gian. Cac nghién ctiu gan day lién tuc cho thdy ngudi dung truyén thong xa
héi c6 xu hudng chia sé théng tin bt nguén tir'mang 1udi 1ong tin”hon, bét ké théng tin d6 c6 chinh xac hay cé dugc kiém chiing khéng.

Freedom House (2017). Tu do mang 2017: thao tung truyén théng xa hoi dé phé hoai dén chd. Freedom House. https:/freedomhouse.org/
report/freedom-net/freedom-net-2017 [truy cap vao ngay 29/03/2018]. Xem thém Cadwalladr, C. (2018). Téi dé tao ra céng cu chién tranh
tam ly clia Steve Bannon: gép gd ngudi théi ci chién tranh di liéu. The Guardian/Observer https://www.theguardian.com/news/2018/
mar/2017/data-war-whistleblower-christopher-wylie-faceook-nix-bannon-trump [truy cdp vao ngay 31/03/2018].

Kalsnes, B.va Larsson, O. A. (2017). Tim hiéu vé su chia sé tin tdc trén truyén thong xa hoi: Phan tich su phan phdi tin trén
Facebook va Twitter trong Journalism Studies (Taylor va Francis) thang 3 nam 2017. http//www.tandfonline.com/doi/
abs/10.1080/1461670X.2017.1297686?scroll=top&needAccess=true&journalCode=rjos20 [truy cap vao ngay 29/03/2018].
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> Nhu cau xuat ban ngay tuc thi trén cac nén tang xa hoi co thé dan dén viéc
chia s& mét cach bat can tin xuyén tac va tin sai hay tai liéu tr nhimg nguén
.2 30
gid mao

[> Trinh dé kién thitc théng tin va truyén thong cling nhu cac ky nang kiém
chiing trong xa hoi néi chung con thap. Biéu nay cé nghia la trong nhiéu
trudng hop, ngudi dung truyén thong xa hoi néi chung khong dugc trang b
dé xéc dinh lieu ndi dung ho xem c6 phéi la that trudc khi chia sé n6 khong

[> Nguy co cac nha nudc phé hoai tu do biéu dat thong qua nhimg su kiém
duyét va cam clra vo can ci dé ddi pho vdi nhing van dé cap bach néu trén

[> Sy phét trién clia bong béng loc tin ma vé mat ly thuyét xac nhan thién kién
va lam gidm bdt su tiép can thong tin dugc kiém ching chét lugng

[> RUi ro cla clia viéc thuc hanh bao chi kém chét luong sé cang ha thép hon
n(a su ton trong clia khan giad déi véi nghé bao va hop phép héa nhing vu
tén cong vao truyén thong tin tic bai nhiing ké tim cach bit miéng cac nha
phé binh

[> Nguy co khan gid hoang mang khong biét dau la tin tic dé phan biét vdi tin

xuyén tac tra hinh 13 tin tuc ™

> Sy thiéu chudn bi clia cac phong tin trong viéc d6i phd véi tin xuyén tac va
sy can thiét phai co cac nhom bién tap trén truyén thong xa hoi dé xay dung
cac chién lugc cap nhat nhim ddu tranh hiéu qua hon véi van nan nay

¢) Su trdi day cla céc nén téng

Téng bién tap ctia To The Guardian, Katherine Viner nhan dinh: “Facebook da tré
thanh toa soan giau cé va quyén luc nhét trong lich st bang cach thay thé cac bién
tap vién béng cac thuat toan!”’ Cac nén tang xa hoi duoc khen [3 “nhitng ngudi gac
céng mai™, mac du ho van chan chir khong mudn nhan vé minh trach nhiém gidm
s&t xudt ban truyén théng - bao gém cong tac kiém chiing va gidm tuyén - du ho
da ra quyét dinh kiém duyét mot s6 ndi dung theo cach gay hai dén tu do truyén
thong.” N& luc ddi phé vai tin xuyén tac va tin sai clia cac nén tang dang phat trién
nhanh chéng nhung su khang cu clia ho dé a) phan hoi thich dang, trén pham vi
toan cau va b) nhan trdch nhiém vai tu cach la nha xudt ban cho nhimg tac déng

Posetti, J. (2009). Nhiing quy tdc tuong tac cho nha béo trén Twitter. PBS Mediashift, 19 thang 6 ndm 2009. http://mediashift.org/2009/06/
rules-of-engagement-for-journalists-on-twitter170/ [truy cap vao ngay 29/03/2018].

Nielsen, R. K. va Graves, L. (2017). “Cai tin ma ban can khong tin”: quan diém ctia khén gid vé tin gid. Tai lieu thuc té cta Vién Nghién clu Bao
chi Reuters, RISJ, Oxford. https://reutersinstitute.politics.ox.ac.uk/sites/default/files/2017-10/Nielsen%26Graves_factsheet_1710v3_FINAL_
download.pdf [truy cap vao ngay 29/03/2018].

Elizabeth, J. 2017) Sau mét thap ky, da dén Idc thay déi truyén thong xa hoi trong phong tin. Vién Nghién ctu Bdo chi Hoa Ky. https://www.
americanpressinstitute.org/publications/reports/strategy-studies/reinventing-social-media/single-page/ [truy cap vao ngay 29/03/2018].

Viner, K. (2017). M6t sir ménh cho bdo chi trong thoi ky khiing hodng. The Guardian, 17 thang 11 nam 2017. https://www.theguardian.com/
news/2017/nov/16/a-mission-for-journalism-in-a-time-of-crisis [truy cap vao ngay 29/03/2018].

Bell, E. va Owen, T. (2017). Nén bdo chi ma: Thung ling Silicon da tai tao bdo chi nhu thé nao. Trung tam Bao chi ky thudt s6 Tow. https://
www.cjrorg/tow_center_reports/platform-press-how-silicon-valley-reengineered-journalism.php [truy cap vao ngay 29/03/2018].

Hindustan Times (2016). Facebook cho biét sé rit kinh nghiém tur sai st trong buc dnh chup tai Viét Nam. http://www.hindustantimes.
com/world-news/facebook-says-will-learn-from-mistake-over-vietnam-photo/story-kwmb3iX6lKgmwalGZeKIlyN.html [truy cap vao ngay
29/03/2018].
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dén xa hoiva dan chu khién ho cé nguy co trd thanh cac xudng san xuét “réi loan
théng tin”va lam dung trén mang.36

Chuic ndng clia thuat toan trén Facebook trong viéc phat tan tin tlc va lan truyén
tin xuyén tac, dac biét & cac quéc gia dang phat trién, da bi d€ y tir nam 20167,

dac biét trong béi cdnh tuyén truyén dién toan dang tac dong dén mot loat cac
nén tang truyén thong xa hoi ma.”™ Tuy nhién, sau nhitng cam két ban dau va hanh
dong chung tay vai cac td chic tin tic va cac hoc gid bao chi dé xtr ly khang hoang,
bao gém nhiing dong théi dua ndi dung dang tin cay lén va bao hiéu nhing bai
Viét sai va gay hiéu lam, Facebook da rut lui mot cach dang ké khoi chiing nang nay
vao thang 1 ndm 201 87 Mot su chuyén dich tir hé théng tuong tac khan gia truyén
thong xa héi ma sang cac hé théng khép kin hon cé kha nang sé xay dén tiép theo
day, vai mot loat cac an 'y cho su phat tan tin tdc va sy bén viing clia bao chi chat
lugng. Ngoai ra ta cing nhin thdy nhing rdi ro khac lién quan dén su xuat hién ctia
cac bong bong loc tin va su lay lan cla tin xuyén tac.” Nhiting rdi ro nay bao gém
cac van dé lién quan dén cac thuat todn cong cu tim kiém nhu ctia Google, ma
hang nay da thtra nhan vao dau nam 2018 la c6 xu hudng cling c6 thién kién xac
nhan. Tai thoi diém tac gid dang viét hoc phan nay, Google cho biét hang dang tim
cach khéc phuc van dé nay:“Cac nha xuat ban thudng dua ra nhiing quan diém da
chiéu hgp Iy va chiing t6i muén mang dén cho ngudi dung su minh bach va kha

nang tiép can nhifing quan diém nay tir nhiéu ngudn khac nhau!”

Hau qua chia “rdi loan théng tin” déi véi bao chi va nganh céng nghiép tin tic

[> Suxdi mon 1ong tin ngay cang sau sac doi vai cac thuong hiéu tin tic, bao
chiva céd nhan cac nha béo chia sé thong tin khong chinh xac, bia dat, hodc
gay nham lan.

[> Sy danh déng tin tdc chat lugng vdi tin xuyén tac va ndi dung quang cdo ban
dia (dugc tré tién) khong dugce dan nhan day da dé bat chudce tin tdc, lam tang
thém su hoai nghi néi chung

> Ap luc 1én mo hinh kinh doanh bao chi gia tang - khan gia cé thé sé khong
con trong cdy vao truyén thong tin tic khi gdp khing hodng va thién tai vi
tin rdng ho sé dugc cung cdp nhiing thong tin da dugc kiém ching, dang tin
cdy dugc chia sé vi Igi ich cong nia. Long tin nay chinh la co s& cho su trung
thanh cla khach hang déi vai thuong hiéu - yéu té thiét yéu dé xay dung bat
crmé hinh kinh doanh tin tiic bén viing nao

36 Posetti, J. (2017). Phan cong nan qudy rdi lan tran trén mang. The Conversation, 29 thang 6 nam 2017. https:/theconversation.com/fighting-
back-against-prolific-online-harassment-in-the-philippines-80271 [truy cap vao ngay 29/03/2018].

37 Finkel, Casey va Mazur (2018). Nguén da dan.

38 Grimme, C, Preuss, M., Adam, L., va Trautmann, H. (2017). R6 bét xa hoi: Hoc con ngudi bing viéc kiém sodt con nguoi? Big Data 5(4). http//
comprop.oii.ox.ac.uk/publishing/academic-articles/social-bots-human-like-by-means-of-human-control/ [truy cap vao ngay 29/03/2018].

39 113 Wang, S, Schmidt, C. va Hazard, O. L . (2018). Cdc nha xudt ban tuyén bé ho dang dé dang vuot qua nhing thay déi trong muc bang tin
clia Facebook - liéu su' d6 méu c6 dién ra khong? NiemanLab. http://www.niemanlab.org/2018/01/publishers-claim-theyre-taking-facebooks-
news-feed-changes-in-stride-is-the-bloodletting-still-to-come/ [truy cap vao ngay 29/03/2018].

40 Alaphillippe, A. (2018). Nhiing thay déi trong chuyén muc bang tin cla Facebook c6 thé sé c6 Igi cho tin gid. The Next Web. https://
thenextweb.com/contributors/2018/01/2018/facebooks-news-feed-changes-probably-going-great-fake-news/ [truy cap vao ngay
29/03/2018]

41 Hao, K. (2018). Google rut cuc da thtia nhan hang nay dang gép rdc réi voi bong béng loc tin. Quartz. https://gz.com/1194566/google-is-
finally-admitting-it-has-a-filter-bubble-problem/ [truy cap vao ngay 29/03/2018].
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[> Su suy yéu cla vai trd clia nha bdo véi tu cach la tac nhan dam bao trach
nhiém gidi trinh (vi du: thong qua bao chi diéu tra), véi nhiing hé luy lan réng
ra xa hoi

[> Nhimng bién phap triing tr thang tay (d6i khi dugc bién minh la can thiét dé
triét tan g&¢ “tin gid”) pha hoai tu do bao chi va tu do biéu dat nhu danh sap
mang, chan cac nén tang va kiém duyét

[> Hanh dong &c y nhdm vao nha béo (ddc biét cadc nha bao n) ctia nhitng nha
thau tin xuyén tac st dung sy quay réi trén mang lam don bay dé lam mat
uy tin clia phéng su phé binh, cing véi nhiing né luc ¢é tinh gai bay cac nha
bao dé ho phat tan tin xuyén tac va tin sai.”?

Viéc lam méi néi lén cia nganh céng nghiép tin tiic: cac td chic tin tuc dua tin
vé “tin gid” va phan céng “r8i loan théng tin” nhu thé nao

Nhing van dé va rdi ro néu trén doi hoi su than trong chuyén nghiép, su cam két tuan
thu dao duc, cac tiéu chudn cao vé cong tac dua tin va kiém ching (bao gém céc
phuong phap kiém ching hop tac) vé ca théng tin va ngudn tin, cing véi viéc chi
dong vach tran va lam phong su sang tao vé van dé nay.

Sau day la mét vai vi du minh hoa cho né lyc clia céc té chuc tin tuc va cac nha bao ca
nhan trong viéc dua tin vé cau chuyén nay, tuong tac véi khan gia dé kién thic truyén
thong, va phan céng tin xuyén tac:

> T¢ bdo The Guardian’s s dung muc tin trén Instagram dé chéng lai su lan
truyén tin xuyén tac bang nhing doan video ngan dugc thiét ké dé thu hut
khén gid tré: https.//www.instagram.com/p/BRd25kQBb5N/ (Xem thém: Cau
d6 tuong tac vé "Tin gid” ctia The Guardian https://www.theguardian.com/
theguardian/2016/dec/28/can-you-spot-the-real-fake-news-story-quiz )

[> Rappler trién khai bdo chi diéu tra va phan tich dir liéu I6n dé
phoi bay ra cdc mang ludi“con r6i la dao” tuyén truyén tac
doéng dén dan chu & Philippines https://www.rappler.com/
nation/148007-propaganda-war-weaponizing-internet

[> T Thoi bdo New York st dung phong su gidi thich r6 rang vén dé nay
thong qua cach tiép can nghién cdu tinh huéng: https://www.nytimes.
com/2016/11/20/business/media/how-fake-news-spreads.htm|

> Columbia Journalism Review thé hién su cam két cia minh thong qua mot
phan tich thuc hanh soi roi van dé: https.//www.cjr.org/analysis/how_fake_
news_sites_frequently_trick_big-time_journalists.php

[> C&m nang hudng dan clia t& Guardian Australia cho cac phong vién
trong viéc thach thic chd nghia pht nhan bién déi khi hau: https://
www.theguardian.com/environment/planet-0z/2016/nov/08/
tough-choices-for-the-media-when-climate-science-deniers-are-elected

42 Xem phan tich cu thé trong Hoc phan 7
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[> Mot du an vach trén clia cac nha bao va gidi hoc thuat & Nhat trong ky bau
clrquéc gia ndm 2017 dua trén cac nguyén tac clia Dy an theo doi bau cur
CrossCheck vo cung thanh céng tai Phap cling trong ndm doé: http//www.
niemanlab.org/2017/10/a-snap-election-and-global-worries-over-fake-news-
spur-fact-checking-collaborations-in-japan/

> Tai My, nhém gidm sat ¢ tri Electionland la mét vi du thi vi vé su hgp tac
gilta cac nha gido duc bdo chi va sinh vién: https.//projects.propublica.org/
electionland/”

[> Phong su diéu tra trén pham vi toan cau vy bé boi dir liéu cla
Cambridge Analytica (bao gém hai t& The Observer &The Guardian,
kénh Channel 4 News va t& The New York Times) va cach truyén
tri thdic hiing khdi ma theo dé Vox Media dé gidi thich cau chuyén
phuc tap nay cho khan gid: a. https://www.vox.com/policy-and-
politics/2018/3/21/2017141428/cambridge-analytica-trump-russia-mueller
b. https://www.vox.com/policy-and-politics/2018/3/23/2017151916/
facebook-cambridge-analytica-trump-diagram

[> The Quinttan dung stitc manh ctia khan gid dé phan céng su lan truyén
nhiing cau chuyén xuyén tac trén WhatsApp & An Do, va su gidm tuyén sang
tao noi dung dugc kiém chiing trén ting dung nay: https://www.thequint.
com/neon/satire/whatsapp-indian-elections-and-fake-propaganda-satire™

Chung téi khuyén khich ngudi day bé sung vi du lién quan dén cac khu vuc va ngon
ng{ riéng ctia madi hoc vién.

Nhiing chién lugc clia Gido su Charlie Beckett d€ thic ddy thuc hanh béo chi cé dao
dc trong mét ky nguyén clia“tin gid” cling rat cé gid tri. Ong noi rang cac nha bao nén:

[> Két ndi - c6 thé tiép can dugc va hién dién trén tat cd cac nén tang 45

[> Phu trach - gitip ngudi dung tim néi dung chét lugng & bat cir dau

[> Phu hop - dung ngdn ngl clia ngudi dung va “1dng nghe” mét cach sang tao
> Am hiéu - thém gid tri, su thau sudt, kinh ngiém, béi canh

[> Thanh that - kiém tra thong tin, can bang, chinh xéc

[> Nhan van - thé hién su thdu cam, su da dang, tinh than xay dung

43 Ghichu cla ban bién tap: CrossCheck va Electionland la hai hién tugng mdi ndi ctia cac sang kién tam thai dudi hinh thic hop tac, nham déi
phd vdi tin xuyén tac trong qua trinh bau ctr. Nhing hinh thiic hop tac nay cé thé la mot hién tugng quy gia bu dép cho su thiéu ving hay
yéu kém hay c6 1ap ctia cac t8 chic kiém tra théng tin chinh théng.

44 Ghichu: D8 phuc vu cho viéc nghién clu tim hiéu vai tro ctia cac ing dung chat trong qué trinh phan phéi tin xuyén tac, doc: Bradshaw, S
va Howard, P. (2018). Thdch thuc su thdt va long tin: mot ban tém tdt toan cau vé su thao tung truyén théng xa hoi ¢ t6 chuc. Tai liéu nghién
clu 2018.1. Oxford, Anh: Dy én vé tuyén truyén dién toan (Computational Propaganda): http://comprop.oii.ox.ac.uk/wp-content/uploads/
sites/93/2018/07/ct2018.pdf [truy cap vao ngay: 20/8/18]

45 Ghichu: Ban bién tap thifa nhan ring khéng phai moi phéng vién déu cé thé hién dién trén tat ca cac nén tang. Tuy nhién, céc phong tin
6 thé giao nhiém vu cho céc nha bao phu tréch cac nén tdng mai ndi va cé it &nh hudng hon so vdi céc nén tang dinh dém hién nay nhu
Twitter, Facebok va Instagram.
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[> Minh bach - trich ddn nguén tin, cé trach nhiém giai trinh, cho phép su phé
binh.*

@6 Muc tiéu cia hoc phan

[> M&t mat, giup hoc vién hiéu nhimg nguyén nhan cau tric cla su suy yéu
cla nganh céng nghiép tin tuc va, mat khac la dong luc cda tin xuyén tac va
tin sai

> Giup hoc vién phan tich phan bién nhiing phan Ung clia nganh céng nghiép
tin tUc trude hién tugng “réi loan thong tin”

[> Hiéu va phan bién vai trd clia cac nén tang trong su phat trién va duy tri cudce
khliing hodng tin xuyén tac

[> Hoc hdi ti nhiing thuc hanh tét dang ndi 1én clia cac nha bdo va t chic da
phdn Ung moét cach hiéu qua trudc cudc khiing hodng

Két qua ddu ra
Dén cubi hoc phan, hoc vién cé thé:
1. Déanh gid phan bién nhimg nguyén nhan cau tric va nhiing hau qua réng

I6n ctia nhiing hanh déng cua truyén théng tin tdc trong viéc dua tin vé tin
gia va phan phaéitin gia

2. Hiéu va phé binh vai trd clia cdng nghé va nhimg “ngudi gac céng mai” (vi
du: cac nén tang) trong viéc tao diéu kién cho su phan phoi réng rai nhiing
tin xuyén tac va tin sai trd hinh la tin

3. Nhan dién nhiing thuc hanh t6t nhdt dang ndi 1én trong nganh cong nghiép
tin tc dé bat qua tang va phong chéng tin xuyén tac

46 Beckett, C.(2017). Nguén da dan.
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Hinh thirc hoc phdn

Hoc phan nay dugc thiét ké dé day truc tiép, hay truc tuyén. Hoc phan dugc chia lam
hai phan dé thuc hién: Ly thuyét va Thuc hanh.

Lién két gido an véi két qua dau ra

A. Ly thuyét

Giao an hoc phan

Mot bai gidng tuong tac co phan hoi dap duoc tién hanh | 60 - 90 phut 1,2,3
theo cach truyén théng, hodc théng qua mét nén tang
hoc tryc tuyén cho phép hoc vién tham gia tu xa.

Noi dung bai gidng cé thé dugc rdt ra ti phan ly thuyét
va cac vi du dugc cung cap & trén.

Tuy nhién, gidng vién nén hgp cac nghién cdu tinh
huéng lién quan dén van hoa hay dia phuong trong qua
trinh day hoc phan nay.

Bai gidng nén dugc truyén tai dudi hinh thiic mot cudc
thao luan nhom cuia cac chuyén gia, bao gébm nha béo,
bién tap vién va dai dién cac nén tang dugc mai tham
du. Budi thdo luan do ngudi day hodc ngudi husng dan
diéu phéi vai su tham gia truc tiép clia cac hoc vién
trong khéa hoc qua phan héi dép. Hinh thic thao luan
nay sé dap ung két qua dau ra.
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B. Thuc hanh

Giao an hoc phan

Budi thao luan/hudng dan co thé dién ra trong boi canh
I6p hoc truyén théng hodc qua nén tang hoc truc tuyén
nhu Moodle, cdc nhém trén Facebook hay cac dich vu khac
cho phép hoc vién tham gia tryc tuyén ti xa. Bai tap thao
ludn/hudng dan cé thé mang hinh thic sau.

Nhém thao luan sé gém 3-5 hoc vien/nhom. Méi nhom céan:

i. Bugc cung cdp mot tinh hudng thao luan lién quan dén
viéc dua tin hodc viéc vé y phan phoi tin xuyén tac va
tin sai clla mot té chuc tin tlc

ii. Cung danh gia tai liéu, tim hiéu nguén géc clia thong
tin va béi canh dua tin sai (vi du: Day cé phai la mot tin
thai su khong?); thao luan nhimg nguyén nhan c6 thé
gay ra vu viéc (nén tap trung vao cac nhan té mang
tinh cdu trdc nhu su thu hep quy mé phong tin gan
day, va vai trd clia cac nén tang truyén thong xa hoi);
thao luan vé nhing trai nghiém ca nhan vé viéc tiing
bi tin xuyén tac danh lua

T8ng hop y kién dé viét mét ban tom tét dai 250 ti phan
tich nhiing nguyén nhan cé thé dan dén sai sét trong
viéc dua tin va dua ra ba hanh dong ma nha béo hodc
€O quan tin tic dang nhé nén lam khac di dé co thé
tranh xudt ban thong tin sai. Hoc vién ¢ thé st dung
Google Docs hodc cong cu bién tdp nhom tuong ty
dé viét bai. Bai viét can dugc ndp cho ngudi day/ngudi
huéng dan xem lai.

Bai tap goiy

90-120
phut

1,2,3,4

Bdo cdo nghién clu tinh huéng (2.000 t). Tim ba tinh huéng thao luan (trong dé co6
mét tinh hudng lién quan dén dat nudc/vung ctia hoc vién) lién quan dén viéc phan
phdi hodc diéu tra tin xuyén tac ctia mot td chic tin tdc. Phan tich ting vi du (thdo luan
nhng nguyén nhan va hau qua clia viéc xudt ban tin sai/tin xuyén tac) va rt ra bai hoc
tUr moi tinh huéng (Ghi chi: nguai hoc nén chon vi du mai - khong phéi nhiing vi du da

dugc cung cép trong phan thao luan ctia hoc phan nay.
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